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Figure 1  -  Speaker/Microphone Connections

MOUNTING
When mounting and connecting the Model 10A11-1, Rev C, power down the controller (AC and battery). Connecting the Model 10A11-1, Rev C board, while power is still applied 
to the controller, can damage the board, the controller, or both.
Mount the Model 10A11-1, Rev C to the upper right side of the enclosure using the supplied adhesive-backed resealable fasteners.
When connecting to an OmniLT, route the cable to the connector on the top of the board marked "J1". Plug the Model 10A11-1, Rev C cable into "J1" on the controller.
The red wire should be to the left of the connector (red wire to Pin 1) - See Figure 2.
Make sure that the connector is aligned with the pins on "J1".
When connecting to an Omni II, OmniPro II, Lumina, or Lumina Pro, route the cable along the top of the enclosure to the connector on the left side marked "J2". Plug the Model 
10A11-1, Rev C cable into "J2" on the controller. The red wire should be to the top of the connector - See Figure 3. Make sure that the connector is aligned with the pins on "J2".

DESCRIPTION
The Model 10A11-1, Rev C Two-Way Audio/Voice Alarm Module allows two-way communication with a central station after an alarm, paging and listening from an on-premises or 
remote phone, annunciation of alarm and zone by voice, and voice messaging. The Model 10A11-1, Rev C also provides a line-level audio output that can be tied into an amplifier or 
whole home audio system, and a page output that is activated whenever the Model 10A11-1, Rev C generates audio output.

FEATURES
•	 Two	independent	audio	amplifiers
•	 Two	microphone	inputs
•	 Line-level	audio	output	(3.5mm	jack)
•	 Page	output	(contact	closure)
•	 Automatic	gain	control	(AGC)	for	talk	and	listen
•	 Two-way	or	listen-only	operation
•	 Control	via	standard	Touch-Tone	phone
•	 Connects	to	Leviton	Speaker/Microphone	Modules	and/or	Omni	Consoles 

and	Lumina	Keypads	with	Built-in	Speaker/Microphone
•	 Connects	to	Hi-Fi	by	Leviton	and	other	whole	home	audio	distribution	systems 

for announcing voice messages and paging

INSTALLATION
Connect 8-ohm speaker(s) and two-wire electret microphone(s) to the Model 10A11-1, Rev C - See Figure 1.	Leviton	Model	28A00-1	(Surface)	or	Model	28A00-2	(Flush)	Speaker/
Microphone	Modules	and/or	Model	33A00-4	Omni	Consoles	and	Model	33A00-20	Lumina	Keypads	with	Built-in	Speaker/Microphone	can	be	used.	NOTE: Do not mount speakers, 
microphones, 28A00 modules, 33A00-4 consoles, or 33A00-20 keypads near any device that may produce noise (fans, air conditioning units, audio speakers, etc.).
Microphones:

Microphones	should	be	connected	with	24	AWG	or	larger,	shielded	twisted	pair	wire.		Wire	length	should	not	exceed	100	feet.	Connect	the	cable	shields	and	negative	wires	
together at the Model 10A11-1, Rev C terminal block only. Do not connect the shield on the microphone end. Additional microphones can be connected to each input in parallel.

Speakers:
Speakers	should	be	connected	with	18	AWG	or	larger,	twisted	pair	wire.	For	wire	runs	that	exceed	50	feet,	use	16	AWG	wire	or	larger.	Wire	length	should	not	exceed	100	feet.		
Additional speakers can be connected to each output in series.

Line-Level Audio Output:
A	power	amplifier	may	be	connected	to	the	line-level	audio	output	using	a	3.5mm	patch	cable.	This	is	typically	used	to	annunciate	the	audio	output	from	the	Model	10A11-1,	 
Rev C throughout a home when used with a whole home audio distribution system. 

Page Output:
The page output provides a contact closure whenever the Model 10A11-1, Rev C generates audio. This is typically used to trigger the paging feature of a whole home audio 
distribution system.

SPECIFICATIONS
DIMENSIONS:	 5.5"	x	3.25"
OPERATING	VOLTAGE:	 6	to	14	VDC
OPERATING	CURRENT:	 500	mA	maximum
SPEAKER	IMPEDANCE:	 8	Ω
AGC	RANGE:	 -22	dbm	to	+10	dbm	
REQUIRED	MICROPHONE	TYPE:	 Condenser	w/	built-in	preamp

WARNINGS AND CAUTIONS
•	 Read	and	understand	all	instructions.	Follow	all	warnings	and	instructions	marked	on	the	product.
•	 	Do	not	use	this	product	near	water	-	e.g.,	near	a	tub,	wash	basin,	kitchen	sink	or	laundry	tub,	in	a	

wet basement, or near a swimming pool.
•	 Never	push	objects	of	any	kind	into	this	product	through	openings,	as	they	may	touch	dangerous	

voltages.
•	 SAVE	THESE	INSTRUCTIONS.

WARNINGS AND CAUTIONS
•	 Never	install	communications	wiring	or	components	during	a	lightning	storm.
•	 Never	install	communications	components	in	wet	locations	unless	the	

components are designed specifically for use in wet locations.
•	 Never	touch	uninsulated	wires	or	terminals	unless	the	wiring	has	been	

disconnected at the network interface.
•	 	Use	caution	when	installing	or	modifying	communications	wiring	or	

components.
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For Technical Assistance Call: 800-824-3005 - www.leviton.com© 2013 Leviton Mfg. Co., Inc.

FOR CANADA ONLY
For	warranty	information	and/or	product	returns,	residents	of	Canada	should	contact	Leviton	in	writing	at	Leviton Manufacturing of Canada Ltd to the attention of the Quality 
Assurance Department, 165 Hymus Blvd, Pointe-Claire (Quebec), Canada H9R 1E9 or by telephone at 1 800 405-5320.

CONTROLLER SETUP
When using a Model 10A11-1, Rev C for two-way communication 
with a central station, the Two-Way Voice option must be enabled. 
From	the	Installer	Setup	menu,	 
select the 3 (DCM) key.  Press the down arrow (     ) key until you 
reach	the	Two-Way	Audio	option:

TWO-WAY AUDIO: 0
0=NO 1=YES             �

Press	1	(YES),	and	then	press	'	#	'	to	enable	two-way	audio	
communication.

When using a Model 10A11-1, Rev C to announce alarms, the 
Announce Alarms option must be enabled. To enable this option, 
from	the	Setup	menu	press	the	6	(MISC)	key.	 
Press the down arrow (     ) key to until you reach the Announce 
Alarms	option:

ANNOUNCE ALARMS: 0
0=NO 1=YES             �

Press	1	(YES),	and	then	press	'	#	'	to	enable	the	system	announce	alarms.

OPERATION
The Two-Way Audio Module has two modes of audio communication:
1. Listen mode	is	used	to	listen	to	the	premises	from	an	inside,	remote,	or	central	station	telephone.	You	cannot	talk	to	anyone	on	premises	in	listen	mode.	Whenever	the	module	 

is switched on, it is set to the listen mode.
2. Talk mode	is	used	to	talk	to	someone	on-premises	from	an	inside,	remote,	or	central	station	telephone.	You	cannot	listen	to	the	premises	while	in	the	talk	mode.	The	mode	 

can be changed between listen and talk by using the keys on a phone. When the module is switched on, a 90 second disconnect timer is started. If no tones are detected  
within 90 seconds, the module will be switched off. Each time a tone is received, the timer is reset.

CENTRAL STATION OPERATION
When an alarm occurs, the communicator first sends the appropriate report to the central station. After the transmission of the alarm to the central station, the operator can talk 
and listen to people and sounds at the premises. After the report is received by the central station operator, the Two-Way Audio Module is switched on. The central station operator 
can now listen to the premises. The module is always first switched on in the listen mode. The operator can control the direction of the communication by using the Touch-Tones 
on	a	telephone.	Each	time	the	operator	switches	between	the	listen	and	the	talk	mode,	a	short	tone	will	sound	over	the	audio	speaker	at	the	subscriber's	premises.	This	alerts	the	
subscriber that the operator has switched communication mode. If no tones are detected within 90 seconds, the module will disconnect from the phone line.

PRESS 2 FOR CENTRAL STATION TO TALK TO THE PREMISES
PRESS 8 FOR CENTRAL STATION TO LISTEN TO THE PREMISES
PRESS 4 TO DISCONNECT (HANG UP) THE PHONE LINE

When the Two-Way Audio Module is switched on after an alarm transmission, the siren is automatically switched off so the central station can listen and talk to the premises.

PAGING AND LISTENING
By accessing the telephone menu, you can use an inside or remote phone to talk (page) and listen to someone on the premises.  

1) From the main telephone menu choose the 8 (PHONE).
2) To talk or listen to the premises, press the 3 (INTERIOR).
3) To talk to someone at the premises, press the 2 key.
4) To listen to the premises, press the 8 key.
•	 If	no	key	is	pressed,	the	system	will	automatically	switch	to	listen	mode.
•	 When	complete,	press	*	to	return	to	the	main	telephone	menu.
•	 If	no	tones	are	detected	within	90	seconds,	the	module	will	switch	off	and	you	will	return	to	the	main	telephone	menu.

ANNUNCIATION OF ALARM
The Voice Alarm Module enables the system to speak the type of alarm and zone over a speaker on premises. When an alarm first occurs, the siren is activated. After a few 
seconds, the siren is turned off and the type of alarm is announced. The siren is then reactivated. After a few seconds, the siren is again turned off and the violated zone is 
announced. The siren is then reactivated. This process is repeated until the alarm is disarmed or reset.
NOTE: During central station communication (while the system is reporting an alarm to the central station), voice alarm notifications are temporarily suspended. After the  
successful transmission of the alarm to the central station, voice alarm notifications are restarted.

SPEAKER VOLUME CONTROL
The	volume	of	the	audio	can	be	controlled	by	adjusting	a	variable	resistor	on	the	module.	Use	a	small	screwdriver	to	adjust	R35	labeled	"Speaker	Volume".	 
Do not	adjust	R59	labeled	"Audio	Cancel".	This	variable	resistor	it	is	adjusted	at	the	factory	to	its	optimal	setting.

DI-021-OA103-00AAR2213

FCC Compliance

This	equipment	has	been	tested	and	found	to	comply	with	the	limits	for	a	Class	B	digital	device,	pursuant	to	part	15	of	the	FCC	Rules.	These	limits	are	designed	to	provide	
reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used	in	accordance	with	the	instructions,	may	cause	harmful	interference	to	radio	communications.	However,	there	is	no	guarantee	that	interference	will	not	occur	in	a	particular	
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 
to	try	to	correct	the	interference	by	one	or	more	of	the	following	measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-	Consult	the	dealer	or	an	experienced	radio/TV	technician	for	help.

LEVITON LIMITED WARRANTY
Leviton warrants to the original consumer purchaser and not for the benefit of anyone else that products manufactured by Leviton under the Leviton brand name (“Product”) will be free from 
defects	 in	 material	 and	 workmanship	 for	 the	 time	 periods	 indicated	 below,	 whichever	 is	 shorter:	 • OmniPro II and Lumina Pro: three (3) years from installation or 42 months from manufacture date.  
• OmniLT, Omni IIe, and Lumina: two (2) years from installation or 30 months from manufacture date. • Thermostats, Accessories: two (2) years from installation or 30 months from manufacture date.  
• Batteries: Rechargeable batteries in products are warranted for ninety (90) days from date of purchase. Note: Primary (non-rechargeable) batteries shipped in products are not warranted.  
Products with Windows® Operating Systems: During the warranty period, Leviton will restore corrupted operating systems to factory default at no charge, provided that the product has been used as 
originally intended. Installation of non-Leviton software or modification of the operating system voids this warranty. Leviton’s obligation under this Limited Warranty is limited to the repair or replacement, 
at Leviton’s option, of Product that fails due to defect in material or workmanship. Leviton reserves the right to replace product under this Limited Warranty with new or remanufactured product.  
Leviton will not be responsible for labor costs of removal or reinstallation of Product. The repaired or replaced product is then warranted under the terms of this Limited Warranty for the remainder 
of the Limited Warranty time period or ninety (90) days, whichever is longer. This Limited Warranty does not cover PC-based software products. Leviton is not responsible for conditions or applications 
beyond Leviton’s control. Leviton is not responsible for issues related to improper installation, including failure to follow written Installation and operation instructions, normal wear and 
tear, catastrophe, fault or negligence of the user or other problems external to the Product. To view complete warranty and instructions for returning product, please visit us at www.leviton.com.

Use	herein	of	third	party	trademarks,	service	marks,	trade	names,	brand	names	and/or	product	names	are	for	informational	purposes	only,	are/may	be	the	trademarks	of	their	
respective owners; such use is not meant to imply affiliation, sponsorship, or endorsement. W
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